
WE ARE LOOKING FOR AN 
BUSINESS SYSTEM ANALYST

WE 
Tamro Baltics offers you professional self-fulfilment in our international, positive and 
result-oriented environment, with attractive pay, starting from 1200 EUR bruto and 
motivation system. 

YOUR KEY RESPONSIBILITIES

Tamro Baltics is one of the largest wholesale and retail distributors of pharmaceuticals in the 
Baltic States. We employ over 1300 employees in Estonia, Latvia and Lithuania and have 240 
pharmacies operating under the BENU Pharmacy brand. Our Offices as well as modern 
logistics Centres are located in Kaunas, Riga and Tallinn. Tamro Baltics is owned by PHOENIX 
Group, which is one of the largest distributors of pharmaceuticals in Europe.

Please apply via www.tamrobaltics.com career page or send  CV with a reference 
“Business System Analyst” not later than 3d of March, 2020.

Would you like to be the link between the business, its processes and IT? Tamro Baltics’ Project Manage-
ment Organisation is looking for an analytical, solution-focused BUSINESS SYSTEMS ANALYST for Pan 
Baltic projects, with location in Tallinn, Riga and Kaunas (we will employ one colleague in each city).

Your main role is for identifying and ensuring IT needs of the business translated into cost-efficient 
technical solutions by determining the requirements for development partners providing the IT services. 
We expect you to have the ability to apply your strong analytical skills to perform structured analysis of 
data into usable information. You will be contributing to achieving business goals and development plans 
for Tamro Baltics’ retail and wholesale.

•  Collaborate with key stakeholders including internal business customers and 
external vendors;
•  Gathering, evaluating and structuring business requirements in IT area;
•  Making reasoned proposals for solutions;
•  Describe the business requirements and prepare the initial assignment for the IT 
cooperation partners;
•  Participate in analysis, testing and implementation of processes and systems;
•  Create and maintain documentation materials for existing and new systems and 
processes;
•  Supporting roll-out of development in collaboration with Development Partners 
and IT Services;
•  Local coordination of Pan-Baltic projects. 

YOU ARE AN IDEAL CANDIDATE FOR THE POSITION IF

•  you are able to consider yourself as business-oriented and knowledgeable in business 
analysis;
•  you are detail-oriented, systematic and highly organised;
•  you have analytics or IT related experience; 
•  you also possess excellent communication and cooperation skills;
•  you have the flexibility to manage parallel projects, and ability to work with multiple 
stakeholders across the business;
•  assuming you are an experienced MS Office user, having a prior experience with 
various ERP, BI, POS systems is an advantage for consideration for this role;
•  we expect you to be fluent in English.


